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Dear Sir: 

I hereby certify that the following documents are being 
transmitted to the U.S. Patent and Trademark Office on the date shown 
below: 

1. ASSOCIATE POWER OF ATTORNEY (1 page) ; 

2. CHANGE OF CUSTOMER NUMBER (1 page); and 

3. This CERTIFICATE OF SUBMISSION BY FACSIMILE (1 page). 

If you did not receive all the pages, please telephone us at 718- 
544-1110, or fax us at 718-544-8588. 



Respectfully submitted, 
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6ST-60 108th Street, Suite 503 
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PATENT 

Attorney Docket No. GB920000068US1 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of 

Michele CRUDELE et al . 

Serial No : 09/766, 811 

Filed: January 22, 2001 

For: PREFERABLE MODES OF 

SOFTWARE PACKAGE DEPLOYMENT 



Examiner: Tuan A. VU 
Art Unit: 2124 



CHANGE OF CUSTOMER NUMBER 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

Please associate the above-referenced application with Customer 
Number 35060. 



Respectfully submitted. 



Dated: May 26, 2004 
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